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a3 ~ n t h e ~ a t t e r o f  - IN THE MATTER OF THE COMPLAINT - -.--..-. -- 
a' FILED BY GALE W. AND P. RENE 

LARSON, LEAD, SOUTH DAKOTA, - --- ------- 
c3 
!- A G A I N S T  U S W E S T  - .-- Y~-L_-.-_-I--- 

COMMUNICATIONS, INC. REGARDING 
DISCONNECTION -- 



Home Phone 

Work Phonc 

Cellular Phone Ccllular I'honr 

fthe Complainant is reprsentcd by an auornq. please list the attorney's name. address, tclephnnr number and fnu nunibcr 





To: Colleen Sevold 

Company : U S WEST Company : South Dakota PUC 

Fax Number : 605.7i3.3809 

cluding cover page : 8 - 

Dale 8 Renee Larson. 
an informal agreement 

Please inform us by noon cn September 15th if such an agreement has been reached 

Thank you. 

- 
-HIS COMMUNICATION IS INTENDED ONLY FOR THE USE OF THE II\;C)IVIDUP.L OR ENTITY TO WHICH IT IS ADDRESSED AND 
dAY CONTAIN INFORhlATlON THAT IS PRIVILEGED. CONFIDENTIAL AND EXE'APT FROM DISCLOSURE UNDER APPLICABLE 
.AW It the reader of this message IS not the intended reaplent or the employee or agent responsible for delwermg th~s 
:omr;!un~cat~on to the mtended reaplent, you are hereby not~fled that any d~stnbut~on, use or copylng of thls cornmunlcatlon IS 

)rohibtted. 

South Dakota Public Utilities Commission 
State Capitol Bui!ding; Pierre SD 57501 

Telephone: (605) 773-3201 Fax: (6051 773-3809 



WEEKLY FILINGS 
For the Period of September 11, I998 through September 17,1998 

if you need a complete copy of a filing faxed, overnight expressed, or ma~led to you, please contact 
Ilelaine Kolbo within five business days of this filing. Phone: 605-773-3705 Fax: 605-773-3809 

TELECOMMUNICATIONS 
In the Matter of the Filing by U S West Communicat~ons, Inc. For Approval of an 
Interconnection Agreement Between U S West Communications, Inc. And Dakota 

om, Inc. And Dakota Telecor~rnunications Systems, Inc. 
8 \-- 

mended Interconnection Agreement betwe& Dakota Telecom, Inc. and U S WEST 
ommunications, Inc. This amendment adds or re&xes language in the original 

agreement. Any party wishing to comment on the parties' amendment may do so by 
filing written comments with the Commission and the parties to the agreement no later 
than October 7, '1 998. Parties to the amendment may file written responses to the 
cornnients no later than October 26, 1998. 

taff Attorney: Camrm Hoseck 
ate Filed: September 17, 1998 

Responses Due: October 7, 1998. 

C98-153 In the Matter of the Petition of East Plains Telecom, Inc., for Approval of Extension of 
Waiver of Switched Access Rules 

Petition by East Plains Telecom, Inc. for an extension of the waiver of the switched 
access rules granted in TC95-125 East Plains requests that it be allowed to continue 
cha;ging a seven cent sw~lched access rate in the two exchanges it purchased from 
U S WEST Communicat~ons until ihe Commiss~on approves a new rate, based on a 
cost study using calendar year 1998 data. East Plains did not acquire the Alcester and 
Hudson exchanges until June 1, 1997, and it does not have 12 months of actual 
operations and traffic infcrrnation for these two exchanges 

Staff Attorney. Karen Cremer 
Staff Analyst: Harlan Best 
Date Filed: September 14, 1998 
lntervent~on Deadline: October 2, 1998 

TC98-154 In the Matter of the Appllcatlon of New Concept Communications, LLC for a certificate 
of authorrty to provide telecommunications services in South Dakota 

Application by New Concept Communications, LLC for a Certificate of Authority to 
provide resold interexchange telecommunications services in South Dakota including 
intrastate long distance, travel and debit cards, and directory assistance 

Staf: Attorney Camron Hoseck 
Staff Intern Kyiie Tracy 
Date F~lcd. September 15, 1998 
Interventm Deadlme: October 2. 1998 



Complaint by Loretta Spear vs U S West Commun~cations Complamant r a m s  service 
s includmg stacc on their lines, service disruptrms, delayei wpa!rs, and inab~iity 

nsumer Representative: Leni Healy 
iled: September 3, 1998 
ntion Deadline: NA 

In the Mztter of the Complaint filed by Dale and Rene Larsm, Lead, Sotrth Ca%ata, 
U S West Commun~cations. 

ornplami by Dale and Rene Larson vs. C! S West Cornmunlr~:rozis Cornpk;mxi;r 
legc that on August 22, 1998, ther t~!ephone number was drscsnneded and 

someone else's number was ringing into their line The Sus~ness lrr~e had beer. 
connected several days before the problem was discovered The Compiam~n:~ 
uested a repair of therr service. At !he time rhe Compiarnan:~ fried tne corn~ia,~:' 

the service had not been repaired. The C o n p f a m n : ~  are requestrxj Si  SO5 iron U $ 
West for lost business and damages 

Staff Attorney: Karen Crzrner 
Ccnsumer Representative: Lenr Healy 
Date Fiied: September 11. 1998 
Invention Deadline. N k  

TC98-157 In the Matter of the Compiaint filed by Karen Enckson, Aberdeen. South Dakota, 
against McLeodUSA Telecommunicat~ons Se~rrces. Inc 

Complarnt by Karen Errckson vs. McLeodUSA Telecommunm:~ons Services. lnc 
Complainant alleges that on Apr~l  27, 1998. ielephone service was recuosted to be 
installed at Complamant's res~dence on May 1. 1938 Service was rtot provided untrl 
May 20, 1998 The Complainant requests S185 for sw!chrng fees, S2W f.3: m o t m a t  
stress, and payment of cellul- of service 

Sia8 Attorney: Karen Cremer 
Consumer Representatwe. Leni Healy 
Date Filed: September 2, 1998 
invention Deadlrne. NA 

You may recelve this 11s;ing and other PUC publrcatrons via our websrte or wa :nierne: P-marl 
You may subscr~be to the PUC ma~lrng list at ht tp. / /~ww state sd uslsta:eiexecc:iveisuc/puc htm 



ORDER FINDING 

NOTICE REQUIRING 

n October 20, 1998, at a duly noticed meeting, Complainants explained their cornplamt to 

CRDERED, that pursuant to ARSD 20:i0:01:09, the Commission finds that there is probable 

Dated at Pierre, South Dakota. this 2kdi l .day of October, 1998. 

BY ORDER OF THE COMMISSION: CERTIFICATE OF SERVICE 

The undersigned hereby certifies that this 
document has been sewed today upon all partles of 
record in this docket, as listed on the docket service 

list. bv facsimile or bv first class marl. in ~rowrtv 

(OFFICIAL SEAL) 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

HE MATTER OF THE COMPLAINT FILED ) ORDER DISMISSING 
Y DALE W. AND P. RENE LARSON, LEAD, ) COMPLAINT AND CLOSING 
OUTH DAKOTA; AGAINST U S WEST ) DOCKET 

COMhlUNlCATIONS, INC. '-RE 1 
DISCONNECTION 1 TC98-9 56 

On September 11, 1998, the Public Utilities Commission (Commission) received a complaint 
filed by Dale W. and P. Rene Larson, Lead, South Dakota (Complainants), against U S WEST 
Communications, Inc. (U S WEST), regarding their business line being disconnected. Complainants 
allege that bn August 22, 1998, their telephone number was disconnected and someone else's 
number was ringing inlo their line. The business line had been disconnected several days before 
the problem was discovered. The Complainants requested a repair of their service. At the time the 
Complainants filed the complaint, the service had not been repaired. The Complamants are 
requesting 51,500 from U S WEST for lost business and damages. 

Pursuant to ARSD 20:10:01:08.01 and 20:10:01:09, if a complaint cannot be settled without 
formal action, the Commission shall determine if the complaint shows probable cause of an unlawful 
or unreasonable act, rate, practice or om~ssior, to go forward with the complaint. 

On October 20, 1998, at a duly noticed meeting, the Commission voted unanimously to find 
probable =use. At its regularly scheduled November 25, 1998, meeting, Staff reported that the 
camplaicant and U S WEST had reached an agreement in this matter and they were requesting that 
the Commission dismiss the complaint and close the docket. The Commission voted to close the 
docket as tne matier had been resolved to the parties' sat~sfaction. 

The Commission finds that it has jurisdiction over this matter pursuant to SDCL Chapters 1- 
26, 49-73, including 49-'12-1 through 49-13-14, inclusive, and SDCL Chapter 49-31, including 4931- 
3,4433-7, 49-31-7.1, 49-31-7.2, 49-31-10, 49-31-1 1, and ARSD 20:10:01:08.01 and 20:10:01:09. 
It is therefore 

ORDERED, that the complaint is dismissed and the docket is herebj closed. 

Dated a! Pierre. South Dakota, this gd day of December, 1998. 

CERTlFlCATE OF SERVICE 

The undersigned hereby certifm that this 
dccurnent has been sen& ' d a y  u p  all parties of 
record in his docket, as  l i ed  on the dccket seN;rx 

BY ORDER OF THE COMMISSION: 
A 

PAM NELSON, Commissioner 
/ /  " ' 

- '  LASKA SCHOENFELDER,,Commissioner 


